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Directors for the 2021-2022 UTAC Board 

President 
Allen Cherry, Low Income Utility Advocacy Project 
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Susan Satter, Illinois Attorney General’s Office 
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Slate of Directors for the 2022-2023 UTAC Board 

Directors 
Brent Adams, Woodstock Institute 
Joji Aguilar, AT&T Illinois 
Jack Phillips, Frontier Communications 
Allen Cherry, Low Income Utility Advocacy Project 
Matt Johnson, Shawnee Communications 
Scott Kitchen, Consolidated Communications 
Bryan McDaniel, Citizens Utility Board 
Susan Satter, Illinois Attorney General’s Office 
Taylor Teepell, CenturyLink 
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Minutes of the 2021 Annual Meeting of Members of the Universal 
Telephone Assistance Corporation 

 
UTAC Annual Meeting 

September 9, 2021 
Embassy Suites Riverfront Conference Center 

East Peoria, Illinois 
Presented by UTAC Board Member Matt Johnson 

 

Call to Order  
The 2021 Annual Meeting of the Members of the Universal Telephone Assistance Corporation was called to order by 
UTAC Board of Directors Member Matt Johnson at 12:31 p.m. A quorum was present for the meeting. 

Approval of Minutes 
The minutes of the 2020 UTAC annual meeting were made available to members. No changes were proposed to the 
minutes.  A motion was made by Chris Birkla to accept the minutes as presented, the motion was seconded by Mike 
Reynolds, and the 2020 UTAC annual meeting minutes were approved. 

Acceptance of the Annual Report 
The 2020-2021 UTAC Annual Report was made available to members. Matt Johnson provided a summary of the report 
to members. A motion was made by Joji Aguilar to accept the 2020-2021 Universal Telephone Assistance Corporation 
Annual Report as presented, and the motion was seconded by Chris Birkla. The motion to accept the 2020-2021 Annual 
Report was approved. 

Approve Slate of Directors for 2021-2022 
Matt Johnson presented the slate of nominations for the 2021-2022 UTAC Board: 

Brent Adams, Woodstock Institute 
Joji Aguilar, AT&T Illinois 
Karen Boswell, Frontier Communications 
Allen Cherry, Low Income Utility Advocacy Project 
Matt Johnson, Shawnee Communications 
Scott Kitchen, Consolidated Communications 
Bryan McDaniel, Citizens Utility Board 
Susan Satter, Illinois Attorney General’s Office 
Taylor Teepell, CenturyLink 
 
A motion was made by Troy Nimrick to approve the slate of directors as presented and the motion was seconded by Jay 
Griswold. The motion to accept the 2021-2022 Board of Directors was approved. 

Old/New Business 
There was no old or new business discussed. 

Adjournment 
The meeting was adjourned at 12:39 p.m. 
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Letter from the President 
 

September 2022 

Dear UTAC Members: 

Two years after the COVID-19 pandemic began, some of the changes accelerated by people staying home appear to be 
permanent. While broadband was, literally, a lifeline for many people during the pandemic, it continues to be necessary 
to access the full range of communication tools we have all become dependent upon. Broadband access, too, is 
increasingly important to ensuring access to educational and economic opportunity. 

This year, Congress recognized the value of broadband by creating a permanent program directed exclusively toward 
broadband benefits after the success of the Emergency Broadband Benefit Program, created as part of the government’s 
response to COVID-19. The new program, named the Affordable Connectivity Program, makes monthly broadband 
assistance available to qualifying households and uses Lifeline as one of its proxy programs. The White House has led 
efforts to encourage broadband providers to accept the ACP subsidy as payment in full for monthly broadband costs for 
eligible households. I think the use of Lifeline as a proxy program and the encouragement to treat ACP as full payment 
for services further underscore Congress’ recognition that broadband is as vital as a telephone connection. 

The FCC’s recognition of the importance of broadband came at the same time voice only benefits for Lifeline customers 
were extended for another year. As more and more households rely on broadband, it is important to remember that 
voice services continue to be vital for some of the population. Data from the FCC indicates Lifeline-eligible households 
are using ACP support for broadband while continuing to rely on Lifeline for voice services. People may choose to use 
voice-only benefits for this reason or for any number of other reasons and it is important not to leave anyone behind. 

For our part, UTAC has mirrored the FCC’s recognition of broadband while not forgetting the people we have historically 
served. The board continues to promote the Lifeline program, our state installation program for landline telephones, 
and our partnership with PCs for People. As we work toward charting a new path that will ensure UTAC acts as the best 
administrator of our funds, the partnership with PCs for People has provided nearly 2,300 computers to Lifeline-eligible 
households in every region of the state. With greater state and federal investment in broadband infrastructure, access 
to the devices PCs for People provides can truly help to close the digital divide. 

Our work toward identifying the best path for UTAC and our funds continues. The members of the board take this task 
seriously and I want to thank them for their commitment to this work and the people served by UTAC. 

Thanks 

Sincerely, 

Allen Cherry 
 
Allen Cherry 
President 
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2021-2022 Publicity Efforts 
 

The following summarizes UTAC’s efforts to publicize the low-income universal service assistance program in 
Illinois during calendar year 2021 and the first half of 2022. 

• In the third quarter of 2021, UTAC distributed a letter to the editor to newspapers around the state in 
recognition of Lifeline Awareness Week.  

• In the first quarter of 2021, UTAC used its Facebook page to publicize information about the Lifeline 
program and pandemic assistance programs. 

• In the second quarter of 2021, UTAC sent information members of Illinois’ Congressional delegation, 
members of the Illinois General Assembly, and local elected officials. This is a successful outreach effort 
leading to elected officials sharing information with their constituents in a variety of ways and once 
again resulted in positive feedback from elected officials who received the information. 

• In the first quarter of 2022, UTAC provided information to the Township Officials of Illinois for 
distribution to their members. The Township Officials of Illinois represents local government leaders 
who, as leaders in their communities, interact with people who may need assistance.  

• UTAC distributed information to members of Illinois’ Congressional delegation and General Assembly 
and to local elected officials, including Chicago aldermen, in the second quarter of 2022. This 
information is always appreciated and shared by elected officials.  

• Bill inserts about the low-income universal service programs have been and will be mailed to existing 
phone customers by all local phone companies in both 2021 and 2022. 

• Phone companies place information about these programs in their phone directories each year. 
• UTAC maintains a website at www.linkupillinois.org and a Facebook page at 

www.facebook.com/linkupillinois 
• Links to UTAC’s website and/ or telephone assistance program information are on the DuPage County 

Community Resource Information System (CRIS) website and the Illinois Commerce Commission’s 
website. 
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Charts and Graphs 

Number of Program Participants 
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The chart shows the total number of wireline 
customers participating or contributing to 
UTSAP’s programs.  The majority of Lifeline 
participants, however, use wireless 
service and do not receive a discount through 
UTSAP’s programs.  UTAC no longer tracks 
subscribers to Lifeline. The FCC reports there 
were 203,024 Lifeline subscribers in Illinois in 
April 2021. 
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Link-Up Wireline Program Participants 
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UTAC Installation Charges Waived 2021 
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Number of UTAC Contributors 
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UTAC Contributions by Month and Phone Company 2021 
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UTAC Contributions by Month and Phone Company 2022 
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