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Slate of Directors for the
2009 - 2010 UTAC Board

President
Allen Cherry, Legal Assistance Foundation

Vice President

Susan Satter, lllinois Attorney General Public Utilities Bureau

Secretary
Karen Boswell, Verizon (2009)

Allen Cherry, Legal Assistance Foundation (2010)

Treasurer
Joji Aguilar, AT&T lllinois (2010)

Directors
Joji Aguilar, AT&T lllinois (2010)

David Cawthon, Moultrie Independent Telephone Co.

Cheryl Giacomini, AT&T lllinois (2009)

Johnnie Henderson, CAFFUP

Scott Kitchen, Consolidated Communications
Bryan McDaniel, Citizens Utility Board

David Rudd, Gallatin River Telephone Company
Chris Thomas, Citizens Utility Board*

* UTAC Board Member for part of 2009.
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MINUTES OF THE 2009 ANNUAL MEETING OF MEMBERS FOR THE
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

The meeting was called to order by Doug Dougherty, President of the Illinois
Telecommunications Association (ITA), at 12:45 PM on Thursday, September 10, 2009, in
Decatur, Illinois. A quorum was declared based on the 28 telecommunications companies
registered for the ITA’s Fall Vendors’ Showcase,

The 2008-2009 Annual Report was distributed to the members and Doug asked if there were
any changes to the minutes of the 2008 annual meeting which appeared in the report. Hearing
none, a motion to accept the minutes, as presented, was made by Kevin Jacobsen of Egyptian
Telephone Cooperative Association and seconded by Scott Rubins of Geneseo Telephone
Company. The motion was approved.

Doug gave a brief synopsis of the Annual Report and asked if there were any questions about it.
Hearing none, a motion to accept the 2008-2009 Annual Report, as presented, was made by
Kim Harber of Madison Telephone Company and seconded by Kevin Jacobsen of Egyptian
Telephone Cooperative Association. The motion to accept the annual report was approved.

Doug then presented the slate of Directors (attached to these minutes) to serve for the next year.
He asked if there were any nominations from the floor. Hearing none, he asked for a motion to
accept the slate of Directors as presented. Kevin Jacobsen of Egyptian Telephone Cooperative
Association made the motion and it was seconded by Ty Lemaster of CenturyTel. The motion
was approved by the members of the Corporation.

Doug asked if there was any other business to come before the members. Hearing none, Doug
declared the meeting adjourned.

Respectfully submitted,

Doug Dougherty
President
Illinois Telecommunications Association
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UNIVERSBAL TELEPHONE ASSISTANCE PROGRAMS
September 2010

Dear UTAC Members:

The last year has seen the entry of wireless providers of telephone lifeline services, including
TracFone, that provide pre-paid cellular telephones. Those companies have been hugely successful in
reaching low income customers. Prior to their entry, approximately 100,000 low income households
participated in the FCC's telephone lifeline program in lllinois. We believe that number has now jumped
to nearly 300,000.

Those wireless ETCs are only loosely regulated by the lllinois Commerce Commission and currently
have no obligation to report to the ICC or to UTAC their participation numbers. We are working on
several strategies to correct this,

The numbers provided in this report are limited to those LECs that report their participation data and,
thus, give an incomplete picture. These data show a decline in participation in the lifeline program that
likely is more than made up by low income households obtaining service through the wireless ETCs.

The report also shows a continuing decline in contributions. Contributions supporting the programs have
declined from a high in 2000 of nearly $1 million to the $465,218 contributed in 2009. This decline
appears to be continuing and accelerating in the first six months of 2010. Not surprisingly, the number of
contributors has also declined to the current 36,150 contributing customers, representing only 42% of
the contributors in 2000, the year the program enjoyed its strongest support. These numbers,
unfortunately, are accurate and complete.

The UTAC board is committed to the effective and efficient management of the low-income universal
service programs, and will be working in the months ahead to address the data collection challenge, to
construct a more accurate picture of universal service program participation in lllinois (and addressing it
if necessary), and to address the decline in contributions to our programs.

Thank you for your support!

Sincerely,

Alew Cherry

Allen Cherry
President
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2009-2010 Publicity Efforts

The following summarizes UTAC’s efforts to publicize the low-income universal
service assistance program in lllinois during calendar year 2008 and the first half of
2009.

= Bill inserts about the low-income universal service programs have been and will be
mailed to existing phone customers by all local phone companies in both 2009 and
2010.

= Phone companies place information about these programs in their phone
directories each year.

=  UTAC maintains a web site at www.linkupillinois.org. The UTAC web site and
UTAC information have been added to the DuPage County Community Resource
Information System, C.R.I.S.

= In January of 2009 and 2010, UTAC distributed letters about the program to
relevant municipal, state and federal government entities.

= Stories about the universal service programs and UTAC’s efforts have been
published in the TeleState newsletter published by the lllinois Telecommunications
Association and distributed to state and local policymakers and other opinion
leaders throughout the state.

= In early 2009, UTAC mailed information about program qualifications and
opportunities to contribute to more than 300 Senior Centers throughout the State.
This mailing also included posters to display on Senior Centers’ billboards.

= In late spring 2009, UTAC also sent a short article and link to the UTAC web site to
the lllinois Library Association (ILA) for inclusion in the ILA electronic newsletter,
which is distributed to hundreds of libraries statewide.

= Inlate 2009, UTAC mailed letters to the Cook, Lake, McHenry, Will, DuPage and
Kendall County Boards, informing them about the Lifeline, Link-Up programs and
the program qualifications, encouraging the county boards to inform local citizens
that these programs are available.

= Inearly 2010, letters were sent to all of the lllinois weekly newspapers, informing
citizens about the Lifeline, Link-up and UTSAP programs.

= During the spring and summer of 2010, UTAC is contacting Big brothers/ Big
Sisters programs to explain the Link-Up, Lifeline and UTSAP programs and to
provide brochures for their staff to handout to prospective clients.

= Late in 2009 and 2010, UTAC will do a press release to recognize National Lifeline
Awareness week and will send letters and brochures about the programs and the
opportunity to contribute to the county board chairmen in the Chicago Metropolitan
region.
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INDEPENDENT AUDITORS' REPORT
Board of Directors

Universal Telephone Assistance Corporation
Springfield, lllinois

We have audited the accompanying statement of financial position of Universal Telephone
Assistance Corporation (a not for profit corporation) as of December 31, 2009, and the related
statements of activities and cash flows for the year then ended. These financial statements are
the responsibility of the Organization's management. Our responsibility is to express an opinion
on these financial statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation. We believe that our audit provides a reasonable basis
for our opinion. '

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Universal Telephone Assistance Corporation as of December 31, 2009,

and the changes in its net assets and its cash flows for the year then ended in conformity with
accounting principles generally accepted in the United States of America.

August 5, 2010



UNIVERSAL TELEPHONE ASSISTANCE CORPORATION
STATEMENT OF FINANCIAL POSITION

December 31, 2009

ASSETS
Cash
Accounts Receivable
Prepaid Expenses
Interest Receivable
Long-term Investments

Total Assets

LIABILITIES
Accounts Payable
Payable to Local Exchange Carriers

Total Liabilities

NET ASSETS
Unrestricted

Total Liabilities and Net Assets

See accompanying notes to financial statements

2

3

$

$

$

177,382
72,072
3,314
3,314

800,000

1,056,082

12,544

59,249

71,793

984,289

1,056,082



UNIVERSAL TELEPHONE ASSISTANCE CORPORATION
STATEMENT OF ACTIVITIES

Year Ended December 31, 2009

UNRESTRICTED NET ASSETS

SUPPORT
Indirect Contributions
Direct Contributions
REVENUE
Investment Retumn

Total Support and Revenue
EXPENSES
Program Services:
Installation Charge Waivers
Supporting Services:
LEC Administration
UTAC Administration
Total Expenses
Change in Unrestricted Net Assets
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

See accompanying notes to financial statements

$

465,218
811

28,885

494914

480,315

1,783

67,329

549,427

(54,513)

1,038,802

984,289



UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

STATEMENT OF CASH FLOWS

Year Ended December 31, 2009

OPERATING ACTIVITIES
Increase (Decrease) in Unrestricted Net Assets
Adjustment to Reconcile Increase (Decrease) in Net
Assets to Net Cash Provided by Operating Activities:
(Increase) Decrease in Accounts Receivable
(Increase) Decrease in Interest Receivable
Increase (Decrease) in Accounts Payable
Increase (Decrease) in Payables to Local
Exchange Carriers

Net Cash Provided (Used) by Operating Activities
INVESTING ACTIVITIES
Purchase of investments
Redemption of Investments
Net Cash Provided (Used) by Investing Activities
Net Increase (Decrease) in Cash

CASH, BEGINNING OF YEAR

CASH, END OF YEAR

See accompanying notes to financial statements

4

$  (54,513)

(24,840)
3,241
4,423

(25,355)
(97,044)

(300,000)
398,000

98,000
956
176,426

5__177.382



Note 1.

Note 2.

UNIVERSAL TELEPHONE ASSISTANCE CORPORATION
NOTES TO FINANCIAL STATEMENTS

Organization

The Universal Telephone Assistance Corporation was organized in lllinois in 1993
as a notfor-profit corporation. The Corporation's purpose is to provide
supplemental assistance to eligible low income telephone subscribers as provided
in 83 Iil. Adm. Code Part 757. The Corporation is subject to regulation by the
lllinois Commerce Commission. The Organization is supported through voluntary
contributions from customers of local exchange carriers.

Summary of Significant Accounting Policies

The financial statements are presented on the accrual basis of accounting which
recognizes revenue when eamed and expenses when incurred.

Under Statement of Financial Accounting Standards (SFAS) No. 117, Financial
Statements of Not-for-Profit Organizations, the Organization is required to report
information regarding its financial position and activities according to three classes
of net assets: unrestricted net assets, temporarily restricted net assets, and
permanently restricted net assets.

Under SFAS No. 116, Accounting for Contributions Received and Contributions
Made, contributions received are recorded as unrestricted, temporarily restricted,
or permanently restricted net assets, depending on the existence or nature of any
donor restrictions. None of the contributions are restricted.

The Organization is exempt from federal income taxes under the provision of
Section 501 (c) (3) of the Internal Revenue Code as granted on October 25, 1993.
The Service has classified the Organization as a publicly supported organization
and not as a private foundation.

The Organization carries investments in marketable securities with readily
determined fair values and all investments in debt securities at their fair values in
the statement of financial position. Unrealized gains and losses are included in the
change in net assets in the accompanying statement of activities. Investment
income and gains are unrestricted.

For purposes of the statement of cash flows, the Organization considers all highly
liquid investments available for current use with an initial maturity of three months
or less to be cash equivalents.

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect certain reported amounts and disclosures. Accordingly, actual resuits
could differ from those estimates.



Note 3.

Note 4.

Note 4.

UNIVERSAL TELEPHONE ASSISTANCE CORPORATION
NOTES TO FINANCIAL STATEMENTS

Investments

At December 31, 2009, the Organization held $800,000 in certificates of deposit.
The certificates of deposit are stated at cost which approximates fair market value.

The following schedule summarizes the investment retum and its classification in
the statement of activities for the year ended December 31, 2009.

Interest Income $28.885
Total Investment Retumn $28.885
Concentration of Credit Risk

At December 31, 2009 the Organization has $15,804 of cash that is neither
insured by the Federal Deposit Insurance Corporation nor collateralized.

Subsequent Events

Management has evaluated subsequent events through August 5, 2010, the date
which the financial statements were available to be issued.



